
Payment for Treatment 
Fees for dental treatment can be paid by cash, 
debit, or credit card. 
Payment for treatment is expected at the start of 
treatment. 
 Your dentist will provide an estimate of the total 
cost of your treatment during your Examination 
appointment. This may alter as your treatment 
progresses or as the result of x-rays. Should it 
change, we will inform you. 
 If you think you are eligible to claim full or partial  
exemption from NHS treatment charges, please 
bring evidence of your exemption to your first 
appointment and inform the receptionist before the 
start of treatment.  
 
 Current NHS charges are as follows: 
  
Recall - £25.00 
  
Simple Restorative Package - (Up to 4 teeth) £36.03 
  
Extensive Restorative Package - (5 to 8 teeth) £68.75 
  
Root Canal—Anterior £91.18 
  
Root Canal—Posterior £182.72 
  
Dentures—Lab Fee Excluded £86.40 each  
  
Crowns Bridges / Inlays Lab Fees Excluded £140.44 
  
Urgent Treatment for Non-Active Patients £37.50 
  
Private treatment is based on the current list of fees 
on file at the reception desk. Please ask for further 
details. 
  
Monthly payment plans available from Denplan—
Simply Health Professionals 

 NHS Information 
 
East Street Dental Centre t/a East Street DC Ltd, has 

a contract to provide NHS general dental services. 

The NHS gives you the right to express a preference 

of the NHS dentists available at this practice, to be 

provided with the full range of NHS dental services. 

High quality Private dental care is available at an 

additional cost. 

  

We hope that you are entirely satisfied with your 
dental care and treatment and would be happy to 
recommend our services to others. If not, please let 
us know about your complaint so that we can rectify 
the cause of your dissatisfaction and improve our 
service. You can request information on the practice 
complaints procedure from our Practice Manager 
Louise Slimings, who will explain the procedure in 
detail and deal with any concerns you might have.  
 

We operate a zero-tolerance policy against violence 

or abusive behaviour towards our staff or other 

patients. Anyone suspected of such behaviour will 

be reported to the Cardiff & Vale Local Health Board 

and/ or the police and will be permanently removed 

from our lists. 

  

More information on local dental services is  

available from: 

Cardiff and Vale University Health Board  

Headquarters, University Hospital of Wales 

Heath Park,Cardiff CF14 4XW 

Phone: (029) 20 747747 

http://www.cardiffandvaleuhb.wales.nhs.uk/directo
ry/dentists/ 

 

 
 

             
  

4a Barons Close House,  
East Street, Llantwit Major,  

CF61 1XY 
Tel: 01446 792323 

Email: info@eaststdental.com 

   
PRACTICE INFORMATION LEAFLET 

 
Opening Hours 

Monday – Thursday 8.30am – 1.00pm 2pm – 5pm 
Friday 8.30am – 1.30pm 

 
If you have any further questions, please contact 

our registered manager 
 

Louise Slimings – GDC Number 124960 
 
 
 

http://www.cardiffandvaleuhb.wales.nhs.uk/directory/dentists/
http://www.cardiffandvaleuhb.wales.nhs.uk/directory/dentists/


East Street Dental Centre t/a East Street DC Ltd is a well-
established family practice, we are proud of the service 
that we offer our patients. This leafet tells you about our 
practice and the services we provide. 
 
Aims 
Our intention is to run a friendly practice with the 
emphasis on a preventative approach and includes self-
care. The recommended interval between check-ups is 
determined specifically for each patient and tailored to 
meet his/her needs.  
 
Nobody enjoys the thought of a visit to the dentists, and 
we do our best to allay your fears, and ensure you get 
the treatment you need. 

 
Dental Care at the Practice 
Many of our patients receive treatment on a private 
basis, but we also have a contract for NHS services. Our 
Associate Dentists, Dr Roshni Heaton & Dr Carlie 
Cummings are available to offer NHS dental care.  
 
Some treatments, mainly those of a cosmetic nature or 
those that are not essential to obtain dental health, are 
provided by the dentists on a private basis only. We will 
be pleased to discuss all available options with you. 
 
We have the benefit of a dental hygienist, Hayli, who 
offers a complete range of dental hygiene services to 
NHS & Private patients. 
  
Access  
The surgery has been established at these premises since 
1960. We are situated on the 1st Floor, above The 
Farmer’s Pantry. Access is via one flight of stairs. If you 
have disabilities that hinder your ability to access the 
practice, please let us know and we will refer you to 
Community Dental Services who will be able to arrange a 
dentist with a ground floor surgery or home visits. 

  

 
 
 

Dentists/ Deintydd 
Dr Owain Joynson  
BDS (Cardiff) Imp Dip Dent RCS (Edin) 
GDC Number 70644 
 
Dr Roshni Heaton  
BDS (Cardiff) 2015 MFDS RCS (Eng) 
GDC Number 259212  
Monday, Tuesday 8.30am -5pm 
 
Dr Carlie Cummings  
BDS(Cardiff) 2013 
GDC Number 245095  
Wednesday & Thursday 8.30am – 5.00pm 
Friday 8.30am-1.30pm 
 
Hygienist - Hylenydd 
Hayli Hamer  
Dip Dent Hygiene 

GDC Number 105520 
Tuesday 8.30am – 5.00pm 
 
Dental Nurses  
Rebecca Keeling  
GDC Reg Number 251815 – 2014 
Jessica Gronow  
GDC Number 315520 – 2024 
Sarah Davies 
GDC Number 335776 - 2026  
 
Receptionist  
Victoria Hughes  

Emergency Out of Hours care can be obtained 
dialling 0300 10 20 247 

 
Denplan patients please call Denplan: 0800 844999 

 
For information on NHS services call NHS 111 or 

visit website: 111.wales.nhs.uk 

Appointments 
 
Booking appointments can be done over the 
telephone by email or at the reception desk, and 
you will be informed of which dentist you are 
seeing. Please bring along details of medications, 
evidence of exemption if you do not pay for NHS 
treatment and your GP’s contact information. After 
your course of treatment has completed, we 
normally send an email or text message at the 
review interval as agreed with your dentist. 
  
Please attempt to attend regularly as any problems 
can be identified earlier and any pain or discomfort 
avoided. 
  
If you are unable to attend your appointment for 
any reason, please let us know as soon as possible 
so that we can use the appointment for another 
patient on our waiting list.  
We have a high demand for services and therefore 
will not see patients if they fail to keep two 
consecutive appointments or if 3 appointments 
within the last 6 appointments or within a 3-year 
period are missed or cancelled at short notice. (i.e. 
less than 24hours) If you are a new patient and 
unable to attend your first visit, please notify us, 
otherwise we will be unable to offer you any further 
appointments 
  

Confidentiality 
 
The practice follows agreed General Data Protection 
Regulation (GDPR) procedures to keep your 
information secure and private. For more 
information, please see our Privacy Notice available 
on reception. Strict confidentiality of patient’s 
records, and information is always maintained. 
Patient records will not be passed to third parties.  


